LIMITED ENGLISH PROFICIENCY
COMPLIANCE AND ENFORCEMENT TRAINING
U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
APRIL 30, 2004
11:00AM TO 5:00PM

11:00am - 11:20am --- Welcome

Elizabeth Frank, Acting Director, Office of Enforcement, Office of
Fair Housing and Equal Opportunity

R. Alexander Acosta, Assistant Attorney General, Civil Rights
Division, U.S. Department of Justice

Showing of PSA “Accents”

11:20am -12:15pm --- Laws that Prohibit National Origin

12:15pm -

12:30pm -

1:15pm -2:

2:15pm - 2

2:30pm - 3

3:15pm -3

Discrimination and How Laws Apply to Persons who are
LEP

Harry Carey, Associate General Counsel, Office of Fair Housing,
Office of General Counsel

Estelle Franklin, Assistant General Counsel, Compliance Division,
Office of General Counsel

12:30pm --- Break
1:15pm --- HUD Enforcement and Compliance

Elizabeth Frank, Acting Director, Office of Enforcement, Office of
Fair Housing and Equal Opportunity

15pm --- Lunch Break

Showing of PSA “Do You Still Like Me?” in English and Spanish
at 2:15pm

:30pm --- Group Breakout for LEP Hypothetical Review
:15pm --- Discussion of LEP Hypotheticals

Elizabeth Frank, Acting Director, Office of Enforcement, Office of
Fair Housing and Equal Opportunity

:30pm --- Break



3:30pm - 4:00pm --- LEP Case Studies

Lorena Alvarado, Attorney-Advisor, Compliance Division, Office
of General Counsel

4:00pm - 4:45pm --- Promising Practices

Al Hester, Housing Policy Director, Saint Paul Public Housing
Agency

Sonia P. Gutierrez, Fair Housing Program Coordinator, District of
Columbia, Department of Housing and Community Development

4:45pm - 5:00pm --- Closing

Elizabeth Frank, Acting Director, Office of Enforcement, FHEO
Headquarters



